
Information about Annual Plan

Managing SAS Viya Workbench
This service includes Oversee creating, deleting, stopping, and
starting workbench environments and managing storage
locations.
Woodpecker will provide the capability to start and stop data
nodes on the SAS Viya Workbench to help manage system
usage and associated billing.

Infrastructure Monitoring
Woodpecker will monitor your AWS infrastructure for stability
and performance. If there any shortcoming we will highlight it
quarterly or recommend best possible solutions

Managing Authentication & Authorization
Assign and manage user roles for appropriate access levels.
Configure Single Sign-On (SSO) connections and manage
domains, including additional OpenID Connect (OIDC)setup.

Technical support
Yearly service provides email based Technical Support for
questions, issues or advice on your Infrastructure.

Annual Workbench Support Service
Data Plane administration

Managing SAS Viya Workbench

Infrastructure monitoring

Managing Authentication & Authorization

Technical support

Regular housekeeping of environment

Workbench Onboarding Plan
 Enabling and setting up AWS account for customer

Enabling Workbench data plane for customer

Additional plan you can opt for

Information about the service 
Description of the Service
This service provides onboarding and support for SAS Viya
Workbench.

Payment Term
This service is available for one time contract.
The base cost is $350 USD for max 10 users
license, before taxes. .

Payment Term
This service is available for one year contract.
The base cost is $999 USD (max 10 users license)
monthly, before taxes.
This service includes 5 man-days per month

Providing experts resources to develop customer
use case on SAS & python
Development support

Payment Term
 This service will be provided after assessing the use case.

Information about  payment 

Currency
This service is available globally and charged in US Dollars. All prices mentioned in this document are in US Dollars.

Cancellation Fees
If this service is cancelled within the contract term, the balance of the contracted amount for the minimum term must be paid.

Payment terms
You will be invoiced Monthly, in advance, for this service. Payment is due 14 days from date of invoice.

Credit card processing fee
Payment by credit card will incur a 2% surcharge.

Late payment fee
If you don’t pay your invoice by its due date we may charge you a late fee.
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